
                                      

 

 

CONDITIONS OF ISSUE AND USE OF THE MANJALINK STORED VALUE CARD 
 

 
1. INTRODUCTION 

1.1 THESE CONDITIONS OF ISSUE (THE “CONDITIONS”) ARE EFFECTIVE FROM 25 JANUARY 2012 

AND ARE BINDING ON ALL PERSONS TO WHOM OR ON WHOSE BEHALF A “MANJALINK 

CARD” (“MANJALINK”) IS SOLD TO OR ACQUIRED ("CARD HOLDERS"). CARD HOLDERS ARE 

ADVISED TO READ THESE CONDITIONS CAREFULLY. 

1.2 THE MANJALINK IS ISSUED BY HANDAL INDAH SDN. BHD. (COMPANY NO.: 287467-M) 

(“HISB”), A COMPANY INCORPORATED AND EXISTING UNDER THE LAWS OF MALAYSIA. 

1.3 HISB OPERATES A PUBLIC BUS TRANSPORTATION SERVICE BETWEEN MALAYSIA AND 

SINGAPORE (THE “BUS SERVICE”). IN ADDITION TO THE BUS SERVICE, HISB IS RESPONSIBLE 

FOR THE OPERATION OF SERVICES PERTAINING TO THE USE OF THE MANJALINK (THE 

“MANJALINK SERVICE”), INCLUDING TO ENSURE THAT THE SERVICES RENDERED FOR 

PURCHASES MADE VIA THE MANJALINK ARE PERFORMED. 

1.4 THE MANJALINK SERVICE IS PROVIDE ON AN “AS IS” AND “AS AVAILABLE” BASIS AND THE 

SERVICE PROVIDERS (AS DEFINED BELOW) SHALL NOT BE LIABLE FOR, AND MAKE NO 

EXPRESSED OR IMPLIED REPRESENTATIONS OR WARRANTIES IN RELATION TO, THE 

MANJALINK SERVICE. 

1.5 FOR THE PURPOSES OF THESE CONDITIONS: 

“APPLICATION FORM” MEANS THE APPLICATION FORM TO BE PRESCRIBED BY THE 

SERVICE PROVIDERS FROM TIME TO TIME. 

“AUTHORISED AGENT” MEANS AN AUTHORISED AGENT OR REPRESENTATIVE OF THE 

SERVICE PROVIDERS. 

“AUTHORISED TICKETING OFFICE” MEANS COUNTERS OR OFFICES OPERATED OR 

AUTHORISED BY HISB TO PROVIDE THE MANJALINK SERVICE (INCLUDING THE SALE OF 

THE MANJALINK OR THE CREDITING OF ANY TRAVEL CREDITS TO A MANJALINK 

PURSUANT TO THESE CONDITIONS) AT SELECTED TERMINALS. 

“CARD COST” MEANS THE PURCHASE PRICE, AS DETERMINED BY THE SERVICE PROVIDERS 

FROM TIME TO TIME, FOR THE PURCHASE OF A MANJALINK. 

“LOGIN DETAILS” MEANS THE DETAILS PROVIDED BY A CARD HOLDER DURING 

REGISTRATION FOR A PERSONAL ONLINE ACCOUNT AT WWW.MANJALINK.COM.MY, SUCH 

DETAILS TO INCLUDE A USERNAME AND PASSWORD FOR THE PURPOSES OF ACCESSING 

SUCH ONLINE ACCOUNT. 

“MANJALINK RELOAD CARDS” MEANS THE CARDS WHICH CONTAIN A ONE-TIME 

ACTIVATION CODE THAT ENTITLES ITS USERS TO ADD TRAVEL CREDITS TO A MANJALINK 

WITH THE VALUE, AND VIA THE METHODS, SPECIFIED ON SUCH CARDS IN ACCORDANCE 

WITH THE CONDITIONS HEREIN. 
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“MPL” MEANS MANJALINK PTE. LTD. (COMPANY REGISTRATION NO. 201134172M), A 

COMPANY INCORPORATED AND EXISTING UNDER THE LAWS OF SINGAPORE. 

“MANJALINK WEBSITE” MEANS THE OFFICIAL WEBSITE IN RELATION TO THE MANJALINK 

AND THE SERVICES AND OPERATIONS RELATED THERETO, SUCH WEBSITE BEING OPERATED 

AND MAINTAINED BY THE SERVICE PROVIDERS, THE HOME PAGE OF WHICH, UNLESS 

OTHERWISE NOTIFIED BY THE SERVICE PROVIDERS OR THEIR AUTHORISED AGENTS, SHALL 

BE WWW.MANJALINK.COM.MY. 

“SERVICE PROVIDERS” MEANS HISB AND MPL (AND “SERVICE PROVIDER” SHALL REFER TO 

EITHER ONE OF SUCH ENTITIES). 

“STORED VALUE” MEANS THE TRAVEL CREDITS STORED IN A MANJALINK AT ANY POINT IN 

TIME. 

“TRAVEL CREDITS” MEANS THE TRAVEL CREDITS PURCHASED BY, OR AT THE BEHEST OF, A 

CARD HOLDER FROM AN AUTHORISED AGENT OF WHICH ARE CREDITED TO THAT CARD 

HOLDER’S MANJALINK. 

“TRAVEL TICKETS” MEANS THE TICKETS OBTAINED BY A CARD HOLDER IN EXCHANGE FOR 

TRAVEL CREDITS, SUCH TICKETS TO BE UTILISED BY CUSTOMERS FOR THE BUS SERVICE. 

 

 
2. GENERAL CONDITIONS OF USE 

2.1 THE PURCHASE OF THE MANJALINK OR THE MANJALINK RELOAD CARDS, OR THE USE 

THEREOF BY YOU, SHALL BE DEEMED TO BE ACCEPTANCE BY YOU OF THESE CONDITIONS 

AND ANY AMENDMENTS THERETO. 

2.2 TO OBTAIN YOUR MANJALINK, YOU ARE REQUIRED TO COMPLETE THE APPLICATION FORM 

AND SUBMIT IT TO ANY AUTHORISED TICKETING OFFICE. YOU SHALL, AT ALL TIMES, ENSURE 

THAT THE INFORMATION SUBMITTED TO THE SERVICE PROVIDERS AND ANY OF THEIR 

AUTHORISED AGENTS ARE ACCURATE AND TRUE AND YOU SHALL TAKE ALL REASONABLE 

ENDEAVOURS TO ENSURE THAT SUCH INFORMATION IS UPDATED, WHETHER VIA THE 

MANJALINK WEBSITE OR OTHERWISE. YOU MAY ALSO REGISTER FOR ADDITIONAL 

MANJALINK THROUGH THE MANJALINK WEBSITE. 

2.3 YOU SHALL AT ALL TIMES: 

(A) ENSURE THAT YOU COMPLY WITH ALL NOTICES, RULES, PROCEDURES, INSTRUCTIONS 

AND GUIDELINES PERTAINING TO THE USE OF YOUR MANJALINK AND MANJALINK RELOAD 

CARDS AS PRESCRIBED AND ISSUED BY THE SERVICE PROVIDERS FROM TIME TO TIME, 

INCLUDING ANY OPERATING RULES AND/OR POLICIES THAT MAY BE PUBLISHED BY HISB 

FROM TIME TO TIME; AND 

(B) ABIDE BY ALL APPLICABLE LAWS AND REGULATIONS RELATING TO THE USE OF YOUR 

MANJALINK AND MANJALINK RELOAD CARDS. 

http://www.manjalink.com.my/


                                      

 

2.4 YOUR MANJALINK IS VALID AT ALL TIMES UNLESS IT IS INVALIDATED OR CANCELLED 

PURSUANT TO THE CONDITIONS HEREIN. ANY AUTHORISED AGENT SHALL HAVE THE 

RIGHT, ACTING REASONABLY, TO INSPECT YOUR MANJALINK AT ANY TIME, INCLUDING 

ANY DATA STORED WITHIN YOUR MANJALINK SUCH AS BALANCE OF TRAVEL CREDITS AND 

TICKETING INFORMATION. 

2.5 HISB SHALL BE RESPONSIBLE IN ENSURING THAT THE MANJALINK SERVICE IS OPERATED 

WITH REASONABLE CARE, SKILL AND DILIGENCE. IF YOU DISCOVER ANY DISCREPANCIES IN 

THE USAGE OF YOUR MANJALINK, YOU SHOULD CONTACT US BY SUBMITTING A SUPPORT 

TICKET VIA “SUPPORT.CAUSEWAYLINK.COM.MY” WITH DETAILS OF THE DISCREPANCY. 

2.6 YOU MAY AT ANY TIME PRESENT AND RETURN YOUR MANJALINK AT ANY AUTHORISED 

TICKETING OFFICE FOR THE PURPOSES OF BEING REFUNDED THE STORED VALUE IN YOUR 

MANJALINK. HISB RESERVES THE RIGHT TO IMPOSE CHARGES FOR THE TERMINATION OF 

YOUR MANJALINK IN ACCORDANCE WITH THE CONDITIONS HEREIN. 

2.7 YOU MUST NOT TAMPER WITH THE MANJALINK (INCLUDING, BUT NOT LIMITED TO, THE 

SOFTWARE AND THE DATA RECORDED ON THE MANJALINK) AND MANJALINK RELOAD 

CARDS IN ANY MANNER. THE SERVICE PROVIDERS OR THEIR AUTHORISED AGENTS SHALL 

NOT BE REQUIRED TO HONOUR TRANSACTIONS, OR REFUND ANY STORED VALUE (WHERE 

APPLICABLE), IF YOUR MANJALINK (OR MANJALINK RELOAD CARD) HAS BEEN TAMPERED 

WITH IN ANY MANNER. 

 

 
3. OBTAINING AND USING YOUR MANJALINK 
 

 
3.1 AT THE TIME OF PURCHASE OF YOUR MANJALINK: 

(A) ANY AUTHORISED AGENT IS ENTITLED TO COLLECT FROM THE CARD HOLDER AN 

AMOUNT REPRESENTING AND IN CONSIDERATION OF THE CARD COST; AND 

(B) THE CARD HOLDER IS REQUIRED TO PURCHASE A MINIMUM AMOUNT OF 

TRAVEL CREDITS TO BE DETERMINED BY THE SERVICE PROVIDERS FROM TIME TO TIME. 

3.2 You are advised to examine your ManjaLink (or your ManjaLink Reload Card, where 

applicable) and/or any change tendered immediately upon the completion of any 

transaction (including the purchase of your ManjaLink or your ManjaLink Reload Card or the 

crediting of Travel Credits to your ManjaLink) whether at any Authorised Ticketing 

Office or at the premises of a Service Provider or an Authorised Agent. The Service 

Providers and/or their Authorised Agents shall not be liable for any error or omission not 

drawn to their attention at the time of such transaction or immediately thereafter. 

3.3 Your ManjaLink allows you to: 

(a) purchase and accumulate Travel Credits which can be used in exchange for Travel 

Tickets; and 

(b) record the “purchase” of Travel Tickets, which may entitle you to rebates (or any other 

benefits, privileges or incentives as may be determined by the Service Providers from time 



                                      

 

to time) if you satisfy certain usage targets (to be determined by the Service 

Providers from time to time) which are calculated at the end of each month or at such other 

time at the discretion of the Service Providers. To be entitled to such rebates (or any other 

benefits, privileges or incentives as the case may be), you are required to present your 

ManjaLink prior to the purchase of your Travel Ticket. 

 

 
3.4 Notwithstanding the payment by you of the Card Cost, your ManjaLink shall at all times 

remain the exclusive property of the Service Providers. 

3.5 The Service Providers or any of their Authorised Agents, may at their discretion, acting 

reasonably, not permit the use of any ManjaLink where: 

(a) such ManjaLink is suspected of being a counterfeit, stolen, tampered with or had been 

issued fraudulently; 

(b) the Stored Value within such ManjaLink was fraudulently or illegally credited or altered; 

or 

(c) such ManjaLink is otherwise faulty, damaged or invalid for use by the Card Holder. 
 

 
3.6 Cancellation and Refund 

(a) You may cancel your ManjaLink at any time by sending us an online request through the 

Manjalink Website (www.manjalink.com.my). 

(b) Upon cancellation, refund will be processed if the remaining Stored Value is more than 

RM10.50. 

(c) A handling fee of RM10 (inclusive of 6% SST) will be deducted from the Stored Value of 

your Manjalink. 

(d) The remaining Stored Value (after the handling fee is deducted) will be refunded and 

credited to your designated (credit or debit) account within approximately 45 working days. 

(e) We reserved the right to reject your cancellation and refund request if any information 

provided by you in the cancellation form is untrue, inaccurate and incomplete. 

(f) In the event if your cancellation and refund request is rejected, you may resubmit 

another request and the remaining Stored Value (after the handling fee is deducted) will be 

credited to your designated bank account within 45 working days from the date of your 

resubmission. 

4. Adding Value to ManjaLink 

http://www.manjalink.com.my/


                                      

 

4.1 In order to utilise your ManjaLink to obtain Travel Tickets, you are required to purchase 

Travel Credits for a fee to be notified by the Service Providers from time to time. Such 

purchases can be made: 

(a) at any Authorised Ticketing Office; 

(b) by way of the ManjaLink Reload Cards; or 

(c) by such other means as determined and notified by the Service Providers from time to 

time; or 

(d) through the Manjalink Website (www.manjalink.com.my); or 

(e) by the Lugo App. 

4.2 ManjaLink Reload Cards can be purchased from those Authorised Ticketing Offices or 

Authorised Agents which are listed on the ManjaLink Website. Upon the activation of 

the relevant code found on such ManjaLink Reload Cards via the prescribed methods 

stated thereon (such methods to include activation via the ManjaLink Website), you may 

then tap your ManjaLink to be credited with the relevant Travel Credits at any of the 

designated self- service stations in order for such Travel Credits to be credited into that 

ManjaLink. 

 

 
4.3 A fee (as determined by the Service Providers from time to time) may be imposed for utilising 

services to credit Travel Credits to your ManjaLink. Kindly note that Authorised Agents 

will only credit Travel Credits to your ManjaLink where the Travel Credits to be credited: 

(a) is above a minimum amount; and 

(b) are in multiples of a specified amount, where such amounts will be notified by the Service 

Providers from time to time. 

 

4.4 Kindly note that Authorised Agents will not offer you any discounts, rebates, benefits, 

privileges or incentives to purchase Travel Credits for your ManjaLink or ManjaLink Reload Cards 

unless as part of an official promotion authorised by the Service Providers. You should not attempt 

to purchase Travel Credits or ManjaLink Reload Cards if you have any suspicion that the Authorised 

Agent may not be so authorised. 

 

4.5 The Service Providers or their Authorised Agents will not honour any Travel Credits credited 

to your ManjaLink by any means not authorised by the Service Providers under these 

Conditions (including any Travel Credits or ManjaLink Reload Cards credited or sold to you (where 

applicable) from agents, representatives or persons not authorised by the Service Agents to 

perform such transactions) or through any means which is or may be reasonably considered to 

be unlawful. The Service Providers or their Authorised Agents shall not be responsible to you 

for any ManjaLink Reload Card which cannot be used by you pursuant to these Conditions 

(including where any ManjaLink Reload Card obtained by you is considered by the Service 

Providers or their Authorised Agents, acting reasonably, to be unauthentic or purchased or 

acquired via unauthorized means). 
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5. Determination of Value in a ManjaLink 
 

 
5.1 Any determination of the Stored Value by the Service Providers or their Authorised Agents 

shall, save for any manifest error, be final, conclusive and binding against the Card Holder. 

 
 

 
6. ManjaLink Online System 
 

 
6.1 You are responsible for maintaining the confidentiality of your online username and password 

("Login Details"). You shall at all times take reasonable precautions to prevent any 

unauthorised or fraudulent use of your Login Details. 

6.2 You agree to accept responsibility for all activities that occur under your ManjaLink 

online account. You should notify us immediately if you have any reason to believe that your Login 

Details have become known to anyone else, or if the Login Details are being, or are likely to be, used 

in an unauthorised manner. 

 
 

 
7. Loss and damage of your ManjaLink and ManjaLink Reload Card 
 

 
7.1 You shall use all precautions to prevent and safeguard your ManjaLink (and ManjaLink 

Reload Card) against loss, damage, theft and any unauthorised use. Such unauthorised use shall 

include any manipulation, copying, reverse-engineering, tampering with or modification of the same. 

7.2 Loss or Theft of Card 

(a) MPL, HISB and the Authorised Agents shall not be responsible for any loss of funds 

arising from the loss, theft or misuse of a ManjaLink Card (or ManjaLink Reload Card) 

prior to the Card Holder reporting such loss to MPL through the official channels. 

(b) Upon receipt of a valid loss report, MPL will use reasonable efforts to suspend the 

Card within twenty-four (24) hours. The Card Holder acknowledges that suspension is 

not immediate due to system and operational constraints across buses and terminals. 

(c) MPL, HISB and the Authorised Agents shall not be liable for any transactions or 

deductions made from the Card during the period before suspension takes effect. 

7.3 The Service Providers have the right to recover all direct and indirect costs, expenses, losses 

and damages suffered or incurred by the Service Providers as a result of your altering or 



                                      

 

7.4 You are required to co-operate with the Service Providers or any of their Authorised Agents 

and, if appropriate, the police or any other regulatory or public authority, in recovering your 

ManjaLink if it is lost or stolen or if there are reasonable grounds to suspect suspicious 

behaviour. 

7.5 If your ManjaLink or ManjaLink Reload Card becomes faulty or damaged, you are required to 

bring your ManjaLink or ManjaLink Reload Card (as the case may be) to any Authorised 

Ticketing Office in order to obtain a replacement ManjaLink or ManjaLink Reload Card (where 

applicable). Upon confirmation by a Service Provider or any of their Authorised Agents that the 

faulty or damaged ManjaLink or ManjaLink Reload Card (where applicable) was due to no fault or 

negligence on your part: 

 
(a) in respect of a ManjaLink, you will be issued with a new ManjaLink and your account will be 

credited with the amount due to you (as determined at the discretion of any Authorised 

Agent). Any Stored Value within the faulty or damaged ManjaLink shall be transferred to your newly 

issued ManjaLink without any additional fee; and 

(b) in respect of a ManjaLink Reload Card, you will be presented with a new ManjaLink 

Reload Card of similar or equivalent value. 

 

8. Dormant Account 

An account shall be deemed Dormant if the Cardholder has not conducted any transaction, usage, 
top-up, or refund claim on the Manjalink for a continuous period of twelve (12) months. 

Monthly Deduction of Remaining Balance 

Upon an account becoming Dormant: 

1. Balance of RM10.00 or below 
Where the remaining balance in the Manjalink is RM10.00 or below, the balance shall be fully 
deducted and zeroised, which represents an administrative charge for the termination of the 
Manjalink. 

2. Balance exceeding RM10.00 
Where the remaining balance in the Manjalink exceeds RM10.00, HISB reserves the right to 
impose a Dormant Fee of RM2.00 per month, which shall be deducted from the remaining 
balance until: 

o the balance is fully exhausted; or 
o the Cardholder reactivates the Manjalink by conducting a transaction or successfully 

claiming a refund, whichever occurs first. 

Reactivation 

Any transaction, usage, or refund claim by the Cardholder shall automatically reactivate the 
Manjalink and suspend further deduction of the Dormant Fee. 

 

 



                                      

 

Right to Amend 

HISB reserves the right to amend the Dormant Fee and applicable thresholds, subject to prior notice 
to the Cardholder in accordance with these Terms and Conditions and applicable regulatory 
requirements. 

 
9. Exclusion of Liability and Indemnity 

9.1 Notwithstanding anything to the contrary stipulated herein, the Service Providers or 

their Authorised Agents shall not be liable to you or any third party authorised by you or making 

such claim on your behalf for any loss, damage, expenses, claims, injury, whether direct or indirect, 

that you may incur or suffer in connection with: 

(a) the issue or use of (or inability to use) the ManjaLink or ManjaLink Reload Card by you or any 

Card Holder; 

(b) any delay, suspension or discontinuance in the issuance of the ManjaLink or ManjaLink 

Reload Card; 

(c) any malfunction, unauthorised use, or defect in the ManjaLink or ManjaLink Reload Card 

or any part thereof; 

(d) any upgrading, modification or maintenance works by the Service Providers or their 

agents or representatives to the ManjaLink Service; 

(e) withdrawals of any benefits, privileges or incentives conferred upon a Card Holder by the 

Service Providers at any time; or 

(f) any act or omission beyond the control of the Service Providers. 



                                      

 

9.2 You agree to indemnify the Service Providers and/or their Authorised Agents against any loss, 

damage, expenses, claims, injury, demands (including any legal fees) which may result or 

which the Service Providers and/or their Authorised Agents may incur in connection with or arising 

from the provision of the ManjaLink Service to you as a result of any fault or negligence on 

your part. 

 

 
10. Amendments 

10.1 The Service Providers may, from time to time, at their absolute discretion, amend any of these 

Conditions. Any such amendments will be notified to you by way of a notice on the ManjaLink 

Website, at each Authorised Ticketing Office, the premises of the Service Providers and their 

Authorised Agents and any such other premises to be determined by HISB or MPL. 

 

 
11. Partial Invalidity 

11.1 If, at any time, any provision within these Conditions is or becomes illegal, invalid or 

unenforceable in any respect under any law of any jurisdiction, the legality, validity or 

enforceability of such provision or the remaining provisions under the law of any other 

jurisdiction shall not in any way be affected or impaired. 

 

 
12. No waiver 

12.1 No failure or delay on the part of the Service Providers or any of their Authorised Agents in 

exercising any right or remedy pursuant to these Conditions shall operate as a waiver of such right or 

remedy. The rights and remedies provided in these Conditions are cumulative and are not exclusive 

of any other rights or remedies provided by law. 

 

 
13. Personal Data 

13.1 HISB shall have the right to use your personal data and information for the purpose of 

operating the ManjaLink Service including but not limited to the transfer of personal data and 

information to related companies, subsidiaries and outsourcing partners of HISB. 

13.2 By accepting these Conditions, you agree that HISB and its subsidiaries or related companies 

are permitted to share and use your personal data and information for the purposes of 

operating the ManjaLink Service in accordance with applicable laws. 

 

 

 

 

 
14. Other terms 



                                      

 

14.1 In the event of any discrepancies or inconsistencies in the meaning between the English texts 

of these Conditions and such text provided in any other language, the text in English shall 

prevail. 

14.2 Clause 6 (ManjaLink Online System), Clause 8 (Exclusion of Liability and Indemnity), Clause 12 

(Personal Data) and Clause 15 (Governing Law) shall survive the termination of this 

Conditions. 

14.3 All notices, requests and/or other communications to be given by you to the Service Providers 

shall be made via the prescribed methods found at support.causewaylink.com.my 

 
15. Entire Agreement 

15.1 These Conditions constitute the entire agreement between the Service Providers and each 

Card Holder in relation to the subject matter stipulated herein and supersedes all other 

previous agreements, understandings, terms and conditions, representations and warranties relating 

to the same unless otherwise notified to you by the Service Providers. 

 
16. Governing Law 

16.1 The construction, validity and performance of these Conditions shall be governed and 

construed by the laws of Malaysia. The Service Providers and each Card Holder hereby 

submits to the non-exclusive jurisdiction of the courts of Malaysia. 


